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Volunteer Program at Marineland

Marineland volunteers play a vital role in meeting the education and conservation goals that define who
Marineland Dolphin Adventure is and why we do what we do.

Some volunteer roles include:
Public Education — Greeting guests, directing those scheduled for a dolphin interactive experience to their
program and interpreting the programs for other guests visiting the facility

Maintenance — Making daily rounds and fixing needed items to ensure the upkeep of Marineland facilities.

Life Support Operations - Assisting staff with maintaining the pipes and wires that support the exhibits.

What are the pre-requisites needed to apply to volunteer at Marineland Dolphin Adventure?

18 years or older

U.S. citizen, or hold a current work visa, student visa or green card

Good communication and interpersonal skills

Ability to pass a background check and volunteer at least once a week

Willingness to be outside and enthusiastic during their entire shift, regardless of the weather.

What are the benefits of volunteering at Marineland Dolphin Adventure?

Unlimited Volunteer admission to Marineland Dolphin Adventure and Georgia Aquarium for each year
as an active Volunteer

Discounts on daily admission tickets for friends and family

Ability to earn free daily admission tickets for a friend or family member
Training on operations, animals and conservation

Award and Recognition program

Opportunities to make new friends and meet people with shared interests

The satisfaction of working with talented, dedicated individuals devoted to bringing the important
message of conservation of our aquatic resources to our guests.

What is the process for becoming a volunteer?

Complete an online application.
Staff will contact you to schedule an interview.

Pay a non-refundable Administrative Fee of $60 (includes: your yearly admission, discounted Annual
Passes and tickets, a uniform shirt, name badge, training, etc.)

Pass a background check.
Attend basic volunteer training.

Complete any other training classes and pre-requisites required for your chosen position.



The Volunteer Coordinator will communicate with you via e-mail or telephone to keep you informed as
you move through the application and training process.

What else should | be aware of before | apply to volunteer?

e Volunteers are required to follow the uniform guidelines and other policies and procedures of
Marineland Dolphin Adventure and Georgia Aquarium.

e Each volunteer commits to regular weekly schedule totaling at least 100 volunteer hours per year.
Otherwise, a fee will be required the following year to continue in the program.

e Volunteer positions are based on the interests of the volunteer, the skills required, scheduling and
seniority. Seniority is determined by the date the volunteer began his/her service and the number of
hours served.

e Allvolunteers are expected to:
o interact with the guests proactively, offering their assistance rather than waiting for it to be
requested.
o assist guests with the highest level of customer service.

o represent the facility positively from their physical appearance while on duty to the ways that
they speak of the park, the programs and the staff and animals.

We hope you will join our team! Apply Now to become a Marineland Dolphin Adventure Volunteer!

Click here to contact us if you have questions.


https://www.volgistics.com/ex/portal.dll/ap?AP=1346059003&OR=1
mailto:volunteer@georgiaaquarium.org

